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Break down reduction of dental chair unit

Case study: Special clinic of dentistry faculty mahidol university
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ABSTRACT
This paper aims to find the causes of the malfunctions of dental units while operating at
Special Clinic, Mahidol University Faculty of Dentistry, which has the biggest number of usage, by

analyzing the causes of malfunctions from maintenance history records. Using Why Why Analysis
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technic to find the causes of malfunctions happened while operating to form preventive measure from
such problems and prepare a preventive maintenance plan.

The analysis shows that the largest number of malfunctions comes from the hand piece
system which is 55.65% of the number throughout the year, the main cause being the blockage of
hand piece system. The preventive maintenance plan was put in place by assigning Dentist assistant
and technician to maintain the dental units accordingly. After the implement, the number of
malfunctions was seen decreasing to 18 which is 60% decreased from the previous number.

Kay word : Break Down Reduction , Preventive Maintenance
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